PINNACLE

Enterprise Group

Statistical & Quality Methods Training

Registration Form — 2010

Please complete one registration form for each person attending. This form may be duplicated.

Please check desired course(s) and circle desired date(s).

Course Price* 2010 Dates
[] Statistical Process Control $1295 | May. 3-5, 2010 Sep. 13-15, 2010
[ ] Advanced Statistical Process Control $1295 | Oct 11-13 2010
[] Design of Experiments $1595 | Apr. 12-15, 2010 | Sep. 27-30, 2010
[] Advanced Design of Experiments $1295 | Nov. 1-3, 2010
[ ] DOE for Mixtures/Formulations $495 Nov 4, 2008
[ ] Measurement System Assessment $895 Sep. 16-17, 2010
[] Reliability Analysis $1295 | May 17-19, 2010 | Dec. 6-8, 2010
[ ] Advanced Reliability Analysis $895 May 20-21, 2010 | Dec. 9-10, 2010
[ SRtggrse“SC;b;'ypOthESis Testing, & $1595 | Oct. 18-21, 2010
[ ARi‘éfggggr';'ypOthGSis Testing & $495 | Oct. 22, 2010
[] Problem Solving Methods $495 Oct. 1, 2010

* Price includes breakfast, lunch, breaks, and all course materials

Last Name First Name

Job Title/Position

Company/Division

Mailing Address:

City: State: Zip:

Phone: Fax:

E-Mail:

Method of Payment

[] Check [ Purchase Order Number

2149 Timberridge Court [] Visa ] Mastercard [ ] American Express

West Bloomfield, Ml 48324 . .
Card Number Expiration Date

T. 248-706-1740

P 248-706-1741 Signature Billing Zip Code
inffo@PinnacleEG.com

www.PinnacleEG.com



PINNACLE

Enterprise Group

Course Information

Four Easy Ways to Register:

Register online at www.PinnacleEG.com
Call (248) 706-1740

Fax registration form to (248) 706-1740
Mail registration form to:

rprwONPE

Pinnacle Enterprise Group, LLC

2149 Timberridge Court

West Bloomfield, MI 48324
Course Location

All seminars are held from 8:00 am to 4:00 pm.

All coursec are held in Novi, Michigan at the Hotel Baronette, (conveniently located next to Twelve Oaks
Mall and 25 miles from Detroit Metro Airport). A map can be found at www.hotelbaronette.com.

Additional information regarding lodging and course location will be provided upon registration or by
contacting Pinnacle Enterprise Group at info@PinnacleEG.com or 248-706-1740.

Payment of Fee

Enrollment in Pinnacle Enterprise Group’s courses requires payment of fees or arrangements for
payment (Purchase Order) prior to the course start date.

Cancellation Policy

The penalty for cancellation depends on the number of days prior to the start of the course that the

cancellation occurs. Substitutes are permitted without penalty. Cancellation notices must be submitted in
writing (mail, fax, or email).

Time of Cancellation Refund
More than 35 days before course start date Full course fee refunded.
Less than 35 days before course start date 50% of course fee refunded.
Less than 7 days before course start date 0% of course fee refunded.

Pinnacle Enterprise Group reserves the right to amend or cancel these courses without liability. If a cancellation
occurs, | Pinnacle Enterprise Group will refund the course fee. Any additional incurred expenses will not be refunded.

Continuing Education Credit

Participants receive one Continuing Education Unit (CEU) for each ten hours of course instruction. CEU
credits are recognized as evidence of educational achievement and progress by employers, industries,
and professional associations. At the conclusion of each course, participants are presented certificates
indicating the number of CEU credits earned.



